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Pace of Change and Adoption of Consumer Technology
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Evolution of Payment Innovation
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But What Do Consumers Really Want?
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Consumers Define Their Experience

pscu.com



7 ǀ 9/17/2020 © 2018 PSCU. All rights reserved worldwide. Confidential – do not copy or distribute without permission.

pscu.com

EXPERIENCE
+ =++Ease of Use Convenience Personalization Security



8 ǀ 9/17/2020 © 2018 PSCU. All rights reserved worldwide. Confidential – do not copy or distribute without permission.

Bridging the Generations
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How are businesses delivering the consumer experience?
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Other Industries are Driving the Payment Experience
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Consumer Expectations are Driving Convergence
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Industry Convergence
Scalability is Key Driving Force for 
Consolidation with Trend of 
Issuers & Acquirers Merging 
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Divergent Strategy – Convergence of Payments
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Delivering the Optimal Member Experience 
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Scalable, Compliant and 
Transparent Capabilities
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A Seamless, Connected Experience in Action
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Meanwhile Back at Home…
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Future-Proofing Your Member’s Experience
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Need partners who can deliver technology that integrates with 
multiple systems and channels with scale so you can focus on 
what matters to your Members

Leverage future-proof model “enterprise payment hub” CUSO

Map your Members’ journeys across all touchpoints to create 
a connected experience

Participate across payment channels with enticing card and 
loyalty programs to stay top of wallet

What Can Credit Unions Do Today and Tomorrow
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Questions?

pscu.com



33 ǀ 9/17/2020 © 2018 PSCU. All rights reserved worldwide. Confidential – do not copy or distribute without permission.


	Future-Proofing Your Members’ Experience        
	Pace of Change and Adoption of Consumer Technology
	Evolution of Payment Innovation
	Slide Number 4
	But What Do Consumers Really Want?
	Consumers Define Their Experience
	Slide Number 7
	Bridging the Generations
	How are businesses delivering the consumer experience?
	Slide Number 10
	Other Industries are Driving the Payment Experience
	Slide Number 12
	Slide Number 13
	Consumer Expectations are Driving Convergence
	Industry Convergence	
	Divergent Strategy – Convergence of Payments
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Questions?
	Slide Number 33

