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Consumer confidence down YoY
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Investor confidence increasing
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Real gross domestic product remains strong

Real GDP (percent change from preceding period based on current dollars)
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Unemployment low and forecast to remain
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Home prices up year-over-year, the west is
soaring

Median sales price of existing homes
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Credit behavior across the
consumer lending spectrum
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Originations by Lending Product

All Consumers
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Originations by Lending Product

All Credit Unions
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Originations by Lending Product

MD/VA
YoY Change
1Q18 to 1Q19 $9 $45 g
- =
|$ % Personal . %8 $40 =
Loan c
$7 1 $35 TS
Auto Loan & )
0 (@)]
@ Lease 2% $6 1 $30 <
0 =
S $5 $25 2
HELOC -13% —
m
= $4 $20
HELoan  +34% = $3 |~ $15
$2 $10
Bankcard +12%
’ $1 | $5
D Mortgage 8% %0 T $0
i N DD e e o o N B W
NN I I R Sl <N AR <N« S e AN A AN R
= AUto Loan & Lease e==Bank Card =HELOC
e—=HE Loan —==Personal Loan =\lortgage

e,
. °
13  © Experian Confidential « Credit Union Forum ..ex perlon



Originations by Lending Product

MD/VA CUs

YoY Change
1Q18 to 1Q19
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10Q19 YoY Trade Performance Comparison
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Generic Model Overview
VantageScore® 3.0 Credit Score

 Predicts risk of borrower

— Likelihood of future serious
delinquencies (90 days past due
or greater in next 24 months)

— Any type of account
 VantageScore 3.0
— Score range of 300-850

— Higher scores represent a lower
likelihood of risk

— Lower scores are higher risk

A = Super-prime 781-850

C = Near Prime 601-660

D = Sub-prime 500-600

F = Deep Sub-prime 300-499

VantageScore 3.0 Credit Score used in credit trend analysis
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CU bankcard origination risk is higher than that of MDVA

Bankcard — MD/VA Bankcard - Credit Unions
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Bankcard originations continue climbing while
delinquencies are low

Origination Volume
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CU avg bankcard balances are $2,200 higher than
MDVA
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Mortgage origination risk has been stable

Mortgage — MD/VA Mortgage — Credit Unions
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Mortgage delinguencies remain very low and
originations are down
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CU avg mortgage balances are over $12,000 more
than MD/VA
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HELOC origination risk is tightening — credit unions more
risky

HELOC - MD/VA HELOC - Credit Unions
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Downward trend for HELOC originations; CUs
carrying lower percentage of delinquent balances
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Avg HELOC balances for CUs is close to $5,000 less than

MD/VA
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Why Experian Boost?

Experian has worked with utility and telecom providers for
years to provide full file trade information with little success
(only a handful report)

However, all delinquencies get reported to the bureau

To overcome this gap Experian has developed infrastructure
enabling consumers to add Telecom and Utility trades to
their credit profile via consumer permission access and
validation of their bank DDA information

Experian Boost enables positive Telecom and Utility
payment history to be added to consumer’s credit profiles
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Experian Boost

Securely connect the
bank accounts you use to
pay your bills.

&?

Then verify your payment history
before adding them to your

Experian credit file.

'El Connect my account

|Z' This will pop up a new secure tab

1 We use SSL security and world-class financial
security systems to keep your data safe

30 © Experian Confidential * Credit Union Forum

EXPERIAN BOOST:
BENEFITS

Boost works within our current credit
reporting system

Consumers add their information directly
into their credit file

A new score model does not need to be
adopted

Boost is free for everyone

Every week, hundreds of previously
unscorable consumers become scorable
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Consumer experience
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Consumer

enrolls

s N

o
Sexperian.

4@0 Experian Boost

Let's see if we can boost your
FICO" score. It's simple.

il
bayments

Start my FREE boost!

By clicking Ltk Go” abover| agree tathe
Eipenien Tems of se and Finicty Terms &

tonditans, and authorize Experian and irs

Selects
bank

4

.l. R —
*experion =

Secure Bank Connection

@ This inforr
angoing pa

€ 10 valdate your

Which bank account would show
your payment history?

WF  Wells Fargo

O Chase Bank

@ Bankof America

ol Citbank
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Consumer
logs in
to bank
account

Username

[[] save usemame

Password

Sign On

Forget Password/Usemame?

New to Wells Farga Online®?

Enrol

Link to
account/
IDs/
collects
data

f

o
*eiperion.

Connection Secured

on hizs been

Scanning your account
for beostable payments

Lowking for Utity,
Phane and Rent Payments

Ongoing DDA updates

Consumer
validates
trade/adds
to profile

f
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Utility Verification

Adding these 1o your Credit Report enly
helps your credit, never hurts it

LADWP BILLPAY

23 §322

Payments Found  Average Payment

Add to my Credit Report

v 10f5

N\

Trades
added to

consumer
file

John Doe

Credit card #1
Credit card #2
Auto loan #1

Utility Self-
Reported $322

]

Real-time

re-score

691

WO o cawser 2201 850

Congrats!

You got a +22 paint
Boost!

Plus 3 other benefils to your credit

e ]

You have & new offer based on your
improved score!
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ldentifying Boosted trades
Tradeline comparison (TTY format)

Boost Self-Reported Trade

TELECOM SELF-REPORTED D) $38-0 OPEN CURR ACCT
2886930 UT UTI 1 1 3-09-19 $38 3-19 ( 7) ccceece
3045289 3-19 $38

ORIGINAL CREDITOR: CHKG/VERIZON

Trade Furnished by Operator

VERIZON MARYLAND INC 4-05 OPEN CURR ACCT
1945877 UT UTI 1 1 2-05-19 ( 7) cccccecce

12930835 1-19

» Telecom and Utility trades exist today, where operators agree to furnish it

» ‘Date Open’ field will be blank, providing the most accurate and consumer-beneficial
representation of the trade

» Subscriber code used for Boosted trades are 2886930, 2886920 (telco, utilities)
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Auto origination quality increasing

Auto — MD/VA Auto - Credit Unions
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Auto originations are down and MD/VA 60-89 dpd

delinquency rate trend is up

Origination Volume
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MD/VA $ in Billions
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